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1. General Information 

1.1 These Standard Terms and Conditions (STCs) of Tech Data 

GmbH & Co. OHG (hereinafter “TECH DATA”) and the 

applicable annexes and order documents apply to all Digital 

World services and offerings by TECH DATA. 

1.2 The following STCs apply only to entrepreneurs within the 

meaning of § 310 I BGB [Bürgerliches Gesetzbuch (German 

Civil Code)], and the services of TECH DATA are 

exclusively geared toward entrepreneurs. 

1.3 Agreements for services of TECH DATA in connection with 

Digital World (virtual trade fair) are formed exclusively on 

the basis of the following STCs. We do not recognize terms 

and conditions of the Exhibitor that conflict with or deviate 

from these terms and conditions, unless we have expressly 

agreed to their validity in writing. These terms and 

conditions of TECH DATA apply even if TECH DATA 

performs the service for the Exhibitor without reservation in 

the knowledge of conflicting or deviating terms and 

conditions of the Exhibitor. 

1.4 Subsidiary agreements and deviating agreements require 

written confirmation of TECH DATA in order to have legal 

effect. 

1.5 These STCs apply to all services by TECH DATA and 

agreements (including future agreements) with the 

Exhibitor/customer/user (hereinafter “Exhibitor”) pertaining 

to Digital World. 

2. Rights and Obligations of TECH DATA 

2.1 For the duration of the agreement as set forth under Section 

9, TECH DATA shall provide the Exhibitor with all agreed-

upon functions of the Digital World platform (depending on 

the service package) for use in exchange for a fee set forth 

under Section 3. For this purpose, TECH DATA shall 

provide the necessary virtual event platform online for use 

of the virtual trade fair stands and (depending on the service 

package) the option of placing one’s own content there or of 

using the features offered. TECH DATA shall, via this purely 

web-based virtual Digital World platform, provide the 

Exhibitor with a platform (so-called virtual trade fair stand) 

to place the Exhibitor in contact with third-party 

entrepreneurs (who had to previously register with TECH 

DATA as users) and to enable the Exhibitor to offer its 

products and services. TECH DATA shall provide 

functionalities and options within the agreed-upon scope of 

services for this purpose. 

2.2 Digital World is a web-based virtual event platform/trade fair 

platform exclusively for Germany, Austria, and Switzerland 

(the “DACH” region), which is exclusively geared toward 

entrepreneurs (manufacturers/suppliers and resellers). The 

Exhibitor may upload its own content (or have TECH DATA 

upload the content) to the extent contractually agreed upon 

and thus approach potential resellers (hereinafter 

“Visitors”). During booking, the Exhibitor may book service 

packages of various sizes from the outset as well as book 

additional services thereafter (e.g. second trade fair stand, 

moderator, etc.). 

2.3 The exact scope of the services can be found in the 

respective agreement documents and the service 

specifications contained therein, particularly in the TECH 

DATA quotation and presentations. Depending on the 

agreed-upon service package, the Exhibitor may generally, 

as a service, have TECH DATA enter content/files made 

available by the Exhibitor in order to display a virtual trade 

fair stand in Digital World and to use the other services of 

TECH DATA (provided that they are booked or they are part 

of the service package). TECH DATA shall continue to 

provide additional technical applications on its server (e.g. 

breakout rooms, moderators, or chats), which the Exhibitor 

may also use to the agreed-upon extent depending on the 

booked service package or additional services. 

2.4 TECH DATA does not transmit to the Exhibitor its own login 

details to access the Digital World platform. Only TECH 

DATA can directly access the agreed-upon services and 

make customizations and adjustments to the virtual trade 

fair stand as part of the restricted agreed-upon options. Only 

TECH DATA shall enter (upload) the proper content 

provided by the Exhibitor into the trade fair stand within the 

agreed-upon framework. 

2.5 The Digital World platform only works through a web 

browser. The Exhibitor or Visitor shall not receive software 

to download. The system requirements can be found in the 

agreement documents. In all cases, the current version of 

state-of-the-art hardware and software and an Internet 

connection are required. The Exhibitor is aware that the 

layout/design can be presented differently for Visitors due 

to varying technical standards of software/hardware. TECH 

DATA is not responsible for such visual differences. This 

also applies to problems that may arise due to certain 

programs/technologies not working (faultlessly) in some 

browsers and Visitors not having the required Internet 

capacities. 

2.6 TECH DATA shall not inspect the transferred files for 

content, legal compliance, usability, or meaningfulness, but 

TECH DATA reserves the right to perform an inspection at 

any time. TECH DATA must make available online the 

content and files provided by the Exhibitor only if they do not 

violate the regulations set forth in these STCs (in particular 

Section 4.7) or legal requirements. 
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TECH DATA may therefore permanently and without notice 

remove such content or files - provided that they are already 

online. The Exhibitor shall be informed of this. This shall not 

establish the basis of a claim for the Exhibitor. 

2.7 The Exhibitor shall not obtain any rights from TECH DATA, 

unless such rights are expressly mentioned in the 

agreement or these STCs. The Exhibitor shall retain the 

rights to the content and files provided by the Exhibitor. 

TECH DATA shall retain the rights to the Digital World 

platform and all applications as well as the rights to all 

content not provided by the Exhibitor. 

3. Fee, Invoicing 

3.1 Fees are immediately due in advance for the entire term 

upon invoicing by TECH DATA. All invoice amounts are net 

amounts plus the statutory VAT. 

3.2 TECH DATA may change the fee with effect for the next 

renewal period. TECH DATA shall notify the Exhibitor 

regarding the fee change no later than 6 weeks prior to the 

renewal date, and, within two weeks of the date of 

notification, in the event of a price increase, the Exhibitor 

has the right to terminate the agreement through written 

notification at the time of the announced price 

increase/renewal. 

3.3 For clarification purposes, it is agreed that TECH DATA 

shall not grant any credits or refunds for prepaid one-time 

fees or other fees already due or paid (with the exception of 

Section 9.2). The payment is due even if the Exhibitor does 

not use the services offered. 

3.4 For clarification purposes, the parties also agree that TECH 

DATA shall not prepare any “3rd party invoices” (which 

show the services of third parties for TECH DATA) and that 

TECH DATA shall invoice the Exhibitor only for its own 

services. 

4. Rights and Obligations of the Exhibitor 

4.1 The Exhibitor shall pay the agreed-upon fee in accordance 

with Section 3 for the provision of Digital World services by 

TECH DATA. 

4.2 The Exhibitor may only upload such advertising, photos, 

company logos, graphics, text, product presentations, 

products, brochures, presentation videos, etc. (also 

collectively referred to as “Files”) that exclusively promote 

the Exhibitor’s company, group, products, or services, or the 

Exhibitor may provide such Files to TECH DATA and have 

TECH DATA upload them. The Exhibitor may not use the 

opportunity to upload content for the purposes of promoting 

third-party products or services (which the Exhibitor itself 

does not sell, and not for competitors of TECH DATA in 

particular) or give third parties the opportunity to promote 

their products or services. The Exhibitor may not use Digital 

World for purposes other than exclusively marketing the 

aforementioned products and services, e.g. not for political 

advertising. A violation of this Section 4.2 by the Exhibitor 

entitles TECH DATA to immediate termination without 

notice.

 

4.3 The Exhibitor shall send TECH DATA all necessary 

information to implement the agreement and all Files in the 

size, format, and manner specified by TECH DATA. The 

Exhibitor shall give TECH DATA at least seven business 

days until the sent content is available online in Digital 

World. 

4.4 The Exhibitor shall ensure and guarantee that Files/content 

uploaded or provided by the Exhibitor are free from viruses 

and other malware. The Exhibitor shall also assume liability 

for its vicarious agents (e.g. advertising agencies). 

4.5 The Exhibitor is aware that data and Files can be damaged 

or destroyed during transfer to TECH DATA and afterward. 

The Exhibitor is aware that TECH DATA may delete all Files 

at the end of the agreement. The Exhibitor must therefore 

always keep its own (backup) copies of all Files on its own 

server/computer in order to have copies of the Files 

available in the event that data is lost. TECH DATA is not 

obligated to back up or archive the Files or other content of 

the trade fair stand (e.g. chats). 

4.6 The Exhibitor agrees that, by making Files or content 

available, such Files or content can be viewable by all 

Visitors and other Manufacturers [sic: Exhibitors] during the 

term of the agreement as well as for 12 months thereafter - 

initially on the trade fair stand or as part of presentations, 

and thereafter in the Digital World archive. The 

Manufacturer [sic: Exhibitor] therefore grants TECH DATA 

the non-exclusive, temporary, geographic, and content-

related rights to use and exploit the provided content for the 

term of the agreement. TECH DATA shall not forward such 

content to third parties unless the Exhibitor releases such 

data and Files for download by Visitors/third parties. In 

addition, TECH DATA may (but is not obligated to) delete 

such content at the end of the agreement or before 

(provided that it is no longer required for the trade fair). The 

Exhibitor is not entitled to delete such Files/content before 

the end of the aforementioned time periods, unless such 

Files/content conflict with the rights of third parties. 

4.7 The Exhibitor shall not reveal its login details to 

unauthorized third parties. The Exhibitor may only make 

them accessible to its employees or vicarious agents. 

4.8 The Exhibitor warrants 

(a) that the Exhibitor shall comply with all applicable laws and 

observe all rights of third parties. Proprietary or third-party 

Files and content uploaded by the Exhibitor or transferred 

to TECH DATA for use may not violate applicable law or 

third-party rights or in any way harm the reputation of TECH 

DATA or other Exhibitors or Visitors. 

(b) that all Files and content transferred to TECH DATA or 

uploaded by the Exhibitor for the performance of the 

agreement (e.g. text, images, graphics, music and video 

sequences, drawings) are free from third-party rights that 

prevent the use by TECH DATA in accordance with the 

agreement in whole or in part. 

(c) that the Exhibitor shall not unreasonably bother third parties 

(particularly by way of spam or e-mail bombs), carry out or 

facilitate other anticompetitive actions, including 

progressive customer solicitation, even if such actions are 

not specifically intended to violate any laws. 
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(d) that the Exhibitor shall not upload any Files or content or 

provide TECH DATA with Files or content to which the 

Exhibitor does not have all necessary rights (particularly 

copyright) and that the Exhibitor shall be able to provide 

proof of this. The Exhibitor also warrants that the Exhibitor 

is authorized to use such Files and content for the 

performance of the agreement, particularly to make such 

Files and content available on the Internet within the 

framework of Digital World. 

(e) that the Exhibitor shall only include links (hyperlinks) on its 

own website and/or pages of its group; the Exhibitor is solely 

responsible for the content of linked pages. 

(f) that the transferred content and Files do not violate these 

STCs, are not abusive, and do not offend common decency, 

and that publication is not unreasonable for TECH DATA for 

any other reason. 

(g) that the Exhibitor’s employees shall comply with the 

provisions of these STCs for the Exhibitor in the chats and 

other contact options, and in particular observe all 

applicable laws and rights of third parties. The Exhibitor is 

accountable for the conduct of its employees in the Digital 

World virtual trade fair as well as for its own conduct. 

4.9 On first request, the Exhibitor shall indemnify TECH DATA 

against all third-party claims and rights that third parties 

assert in connection with or due to the Files and/or content 

uploaded and/or published on the Digital World platform by 

the Exhibitor (or by third parties attributable to the Exhibitor). 

The Exhibitor shall also assume all reasonable costs 

(including legal costs) that TECH DATA incurs as a result of 

third parties initiating or undertaking legal actions against 

TECH DATA (in court or outside of court) due to a violation 

of rights by the Exhibitor or due to a violation of an obligation 

imposed upon the Exhibitor in these STCs. All further rights 

and claims for damages remain unaffected. In the event of 

a violation of Section 4.8, the Exhibitor shall assume, within 

the framework of the contractual relationship, sole liability 

and all necessary and useful costs as well as other 

appropriate costs of defending against such claims in court 

and out of court. The aforementioned obligations of the 

Exhibitor do not apply if the Exhibitor is not responsible for 

the violation in question. 

4.10 In the event of an imminent claim by third parties or in the 

event of imminent damage, TECH DATA reserves the right 

to intervene in the operation or management, particularly to 

place the Exhibitor’s offering offline until the matter/legal 

situation is resolved. 

4.11 The Exhibitor shall assume liability for its employees or 

vicarious agents as well as freelance professionals or 

subcontractors that may be hired by the Exhibitor 

(advertising agencies, independent speakers/moderators, 

etc.). The Exhibitor shall make them aware of the 

requirements of these STCs and bind them thereto. 

5. Technical Availability, Defects 

5.1 TECH DATA shall (as host) provide its services to the 

Exhibitors on a server. TECH DATA shall strive to achieve 

the greatest possible availability of the features and the 

virtual platform as well as the uploaded Files/contents of the 

Exhibitor. A consistently error-free internet-based service is 

currently not technically possible and therefore not owed. 

The same applies to the additional features of the virtual 

platform. 

5.2 TECH DATA shall make the Digital World platform available 

24 hours a day, seven (7) days a week. The services of 

TECH DATA shall have an average availability of at least 

90% per year at the transfer point on the internet, regardless 

of necessary maintenance or troubleshooting in accordance 

with Section 6. 

5.3 The Exhibitor shall immediately report to TECH DATA any 

problems with the services of TECH DATA and indicate the 

issues as well as the system and hardware environment 

used. TECH DATA shall strive to eliminate any problems as 

quickly as possible and offer workarounds where possible. 

TECH DATA shall generally remedy any defects that 

Exhibitor can tolerate temporarily during the next version 

maintenance (update installation) - because such defects 

do not considerably interfere with usability. 

6. Changes in Services/Maintenance 

6.1 TECH DATA may at any time make technical changes and 

change/adjust the range of functions of Digital World within 

the framework of enhancements, improvements, and 

updates, unless this is unreasonable for the Exhibitor and 

the functionality owed is significantly impaired as a result. 

Where possible, TECH DATA shall inform the Exhibitor of 

this in advance. 

6.2 TECH DATA may at any time perform maintenance 

(including updates) and/or other technical work for 

troubleshooting or fault prevention purposes, even if this 

temporarily interferes with the services owed by TECH 

DATA. TECH DATA shall minimize interferences and 

interruptions caused by such work as much as possible. No 

entitlements shall arise from such work unless such work is 

unreasonable for the Exhibitor and lasts longer than 24 

hours. Where possible, TECH DATA shall inform the 

Exhibitor of such work in advance. 

7. Data Protection 

7.1 The controller of the processing of the Exhibitor’s or its 

internal contacts’ personal data is Tech Data GmbH & Co 

OHG, partially in joint controllership with Tech Data 

Österreich GmbH in Austria and Tech Data (Schweiz) 

GmbH in Switzerland. Processing takes place primarily in 

order to perform the Digital World agreement with the 

Exhibitor and to enforce our legitimate interest in sending 

you promotional information on Digital World. Further 

information as to how TECH DATA processes your personal 

data can be found in the data protection policy on the Tech 

Data website at de.techdata.com/datenschutz.  

 

7.2 If, in exceptional cases, data is processed as joint 

controllers, the parties shall conclude a joint controller 

agreement in advance. In case data processing on behalf 

applies to the services provided by TECH DATA, the parties 

will enter into data processing agreements accordingly. 
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7.3 Personal data of Visitors will only be shared with the 

Exhibitor if the Exhibitor can provide plausible reason to 

TECH DATA that these data are required for the 

exhibitor to fulfil a legal obligation or within the scope of 

a legitimate interest under Art. 6 1 (f) GDPR, in particular 

for anti-corruption prevention and for the validation of 

marketing fundings. Exhibitors may use personal data 

transmitted by TECH DATA exclusively for these agreed 

purposes and undertakes to delete the personal data as 

soon as no longer necessary for the agreed purposes 

unless being subject to longer legal retention 

obligations. Any further use of visitor personal data is 

not permitted 

7.4 Insofar as TECH DATA passes on personal data to the 

Exhibitor on the basis of consent, the Exhibitor will use 

the data exclusively for the purposes described in the 

declaration of consent provided by TECH DATA. The 

Exhibitor will immediately cease the use of the data if 

Exhibitor becomes aware that the consent has been 

revoked.   

7.5 A transfer of personal data to an Exhibitor established in 

a country outside the European Economic Area is 

subject to adequate transfer mechanisms being in place 

in accordance with the GDPR.  

8. Content, Visitors 

8.1 TECH DATA assumes no responsibility or liability for the 

Files, content, and/or information provided and/or published 

by Exhibitors and/or Visitors and/or other users or for 

content on any linked external websites. 

8.2 TECH DATA shall not grant the Exhibitor any customer 

protection or protection against competition. Other 

Exhibitors can and shall be competitors. 

8.3 TECH DATA shall not conclude any agreements with 

Visitors and/or Exhibitors during the “Digital World” virtual 

trade fair (e.g. in chats or forums). Each agreement with 

TECH DATA regarding the provision of services or the 

delivery of goods is always concluded (i.) within the 

framework of the agreed-upon processes and via the 

agreed-upon contact persons and (ii.) with the inclusion of 

the STCs for the provision of services and the delivery of 

goods of TECH DATA. The participation of TECH DATA 

employees in chats or forums or presentations is not to be 

viewed as an offer to conclude an agreement. 

8.4 TECH DATA does not guarantee that the Exhibitor’s or the 

virtual trade fair stand’s content will fulfill or benefit from a 

specific purpose. TECH DATA does not guarantee 

commercial success from using Digital World and does not 

guarantee certain traffic to the Exhibitor’s virtual trade fair 

stand or that certain Visitors or a certain number of Visitors 

will view/visit the stand. TECH DATA is not liable for the 

Exhibitor’s contact with Visitors being achieved and shall not 

be involved in the content of the Exhibitor’s communication 

with the customer. The services do not go beyond the 

provision of the platform in accordance with Section 2. 

8.5 If agreements between a Visitor and the Exhibitor are 

concluded or initiated via or within Digital World (e.g. via the 

chat function), TECH DATA shall not participate in this or 

vouch for a contracting party. TECH DATA is also not 

obligated to conclude additional agreements (e.g. on the 

purchase or sale of goods) with the Exhibitor or a Visitor. 

8.6 TECH DATA does not make any guarantee for the 

accuracy, completeness, or up-to-dateness of the content in 

Digital World. As a service provider, TECH DATA is 

responsible for its own content on the Digital World platform 

in accordance with Section 7 (1) TMG [Telemediengesetz 

(German Teleservices Act)]. In accordance with Sections 8 

to 10 TMG, TECH DATA as a service provider is not 

obligated to monitor transmitted or stored third-party 

information or to research it under circumstances that 

indicate unlawful activity. Obligations to remove or block the 

use of information according to general laws remain 

unaffected by this. However, liability in this regard is 

possible only at the point when a specific violation of a right 

becomes known - if at all. If the corresponding violation of 

rights becomes known, TECH DATA shall examine such 

content immediately and remove it if necessary. 

9. Confidentiality 

The Exhibitor shall maintain confidentiality with respect to 

all confidential information that it becomes aware of in 

connection with the contractual collaboration and with 

respect to the details of the agreement; the Exhibitor also 

shall not pass on or in any other way make third parties 

aware of such information. These confidentiality obligations 

of the Exhibitor shall remain in force for three (3) years after 

termination of the agreement. 

10. General Liability 

10.1 Unless otherwise stated below, further claims of the 

Exhibitor - irrespective of the legal grounds - are excluded. 

In particular, TECH DATA is not liable for loss of profits or 

other financial losses of the Exhibitor. 

10.2. This exclusion of liability does not apply if the cause of the 

loss is based on the intent or gross negligence of TECH 

DATA or one of its vicarious agents or legal representatives, 

or TECH DATA has negligently violated a material 

contractual obligation. Material contractual obligations 

(cardinal obligations) are those obligations whose fulfillment 

enables the proper performance of the agreement in the first 

place, and on whose observance the other parties may 

generally rely. The liability exclusion also does not apply if 

TECH DATA has fraudulently concealed a defect or has 

made a guarantee with regard to the quality of the service 

and the purpose of that guarantee was to safeguard the 

Exhibitor from the asserted loss or damage. 

10.3. In the case of simple negligence, TECH DATA’s liability for 

damages is limited to foreseeable damage. 

10.4. Further liability for damages as provided for above is 

excluded - irrespective of the legal nature of the asserted 

claim. This does not apply to claims due to injury to life, limb, 

or health, claims in accordance with Sections 1 and 4 of the 

Product Liability Act, or tortious claims or in the event of 

impossibility for which TECH DATA is responsible. 
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11. Agreement Term, Termination 

11.1 The agreement initially runs until 30th June 2021. It then 

automatically ends without a requirement for notice of 

termination. 

11.2 TECH DATA has at all times a unilateral, ordinary right of 

termination with a 14-day notice period without indication of 

the reasons; in this case, fees received are to be reimbursed 

proportionally to the Exhibitor in accordance with Section 3. 

11.3 The right of both parties to terminate for a compelling reason 

remains unaffected. 

11.4 Upon termination of the agreement, the right to use the 

services of TECH DATA and the virtual trade fair stand 

ceases to exist, and all Files and content stored or uploaded 

by the Exhibitor can be deleted by TECH DATA (but see 

Section 4.6). Any chat threads - if offered/used - are not 

archived or saved by TECH DATA. TECH DATA may (but 

is not obligated to) continue to keep Files and content saved 

or uploaded by the Exhibitor (e.g. product presentations) 

available for the Visitors to the trade fair, even if the 

agreement with the Exhibitor has come to an end. 

12. Force Majeure 

Serious events such as force majeure, labor disputes, 

unrest, and war-like or terroristic confrontations, which entail 

unpredictable consequences for performance, shall release 

the contracting parties from their contractual obligations for 

the duration of the disturbance and to the extent of their 

effect, even if the contracting parties are in default. An 

automatic dissolution of the agreement is not associated 

with this. The contracting parties shall notify each other of 

such an obstacle and adapt their obligations to the changed 

circumstances in good faith. If the reason for the obstacle 

lasts longer than two months and the parties do not mutually 

agree on a resolution, each party may terminate the 

agreement without notice with effect for the future. No 

further claims shall arise from this. 

13. Other Information 

13.1 All amendments and additions to the agreement must be 

made in written form. This also applies to the waiver of this 

written-form requirement. 

13.2 The place of jurisdiction for all disputes arising from or in 

connection with this agreement and any claims arising from 

this or in connection with the use of Digital World is Munich. 

13.3 German law applies, with the exclusion of the principles of 

conflict of laws and the CISG. 

13.4 If individual contractual provisions prove to be or become 

legally invalid, the remaining provisions shall remain 

unaffected by this. The parties shall replace the legally 

invalid provision with a provision that comes as close as 

possible to the economic intent of the invalid provision. This 

applies mutatis mutandis for gaps. 


